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I'«Form481 

FCC Form 481- carrier Annual Reporting 
Data Collection Form 

OMB c-al Mo. 30&0-li986/0Mic-al No.-9 

July lOU 

<010> Study Area Code 
411840 

<015> Study Area Name 
TWIN VALLEY TEL INC 

<020> Program Year 

<030> Contact Name: Person u SAC should contact 
with quest ions a bout this data 

2014 

ADAM GLENDENING 

<035> Contact Telephone Number: 7BS - 427·92lo 
Number ot the person identitied in data line <030> 

<039> Contact Email Address: ADAM.CLENDENJN~TVTINC.NET 
Email ot the person identitied in data line <030> 

ANNUAL REPORTING FOR ALL CARRIERS 

<100> service Quality Improvement Reporting (comp/rl« ottachedwcdshut) 

<200> Outage Reporting (volcre._) __,_.., 

<210> I -1 U<- check box if no outages to report 

(complrte attochedwortshut) 

<300> Unfulfilled Service Requests (voice) 

<310> Detail on Attempts (voice) '-----------1! (otloch deS<Tiptivo dorommt) 

<320> Unfulfilled Service Requests (broadband) 

<330> 

<400> 

<410> 

<420> 

<430> 

<440> 

<450> 

Detail on Attempts (broad band) 

Fixed 

Mobile 

'-----------' (ataoc:h deurlpti~~ documml} 

<500> 

<510> 

<600> 

service Quality Standards & Consumer Protection Rules Compliance {dl«* to lndicore ~rificatiotJ} 

(attodt~ descriptive docu~Mttt) 1411840KS510 I 
Functionality in Emergency Situations 

<610> 1411840KS610 I 
<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> operating companies and AffiliatesO 
<900> Tribal Land Offerings (Y/N)? 

<1000> Voice Services Rate Comparability 

<1010> 

<1100> Terrestrial Backhaul (Y/N)? 

<1110> 
0® 

<1200> Terms and Condition for lifeline Customers 

(chect to indicate ~ti/icotionl 

(attodrtd desaiptillt documrnt) 

(compJete ottoch~wor.tshert) 

(compJete ottocft~wor.tshert) 

(compJete onoch~ worksheft) 

(jf ~s, com,Nde onoch~ worlcsh«rt) 

(chock to lndicot• certljicotloo) 

(ottach d~alpthl~ docum~t} 

(if not, che<k to indlcot« c~tijlct~tfon} 

(compJ~t~ ottochNworkshut} 

(complet~ ottochW work shut} 

Price Cap Carriers, Proceed to Price Cap Aclditional Documentation Worksheet 

Including Rute-of-Retr.Jrn Curriers offiliuted with Price Cop Loco/ Exchange Carriers 
<2000> (t:h«:k ftJI il'ldft"tJtf c.,tific.ation) 

<2005> (t..,pl<t• orroched .,...klhc<t) 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

<3000> (t:htt:k ro indicate '«rtifiwtion) 

<3005> (tomplct< attached ....,.klheet/ 

54.313 54A22 
Completion Completion 

Required Reaulred 

I 
II 

j! 

II 

II 

Pagel 

I 



(100) Service Quality Improvement Reporting 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

411840 

1W IN VALLEY TIL DiiC 

2014 

ADAM GLENDENING 

<035> Contact Telephone Number- Number of person identified in data line <030> 78S-<27-92IO 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 30~819 

July 2013 

<039> Contact Email Address- Email Address of person identified in data line <030> ADAM .GL.ENDENIN~TIIT:Nc.NET 

<110> Has your company received its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §54.202{a) "5 

<111> year plan" filed with the FCC? 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

(yes I no) 

(yes I no) 

your annual progress report filed pursuant to 4 7 C.F.R § 54.313(a)(l)- If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached PDF, on line 

112, contains a progress report on its five-year service quality improvement 

plan pursuant to§ 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (US F) support was received 

<115> How (USF) was used to improve service quality 

<116> How {USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year-

1011 1120'3 

Name of Attached Document (.pdf) 

Page 2 

Page2 



(2001 Service Out iCe Repol'tln& (Voice) 

Data Collection Form 

<010> Study Ar~a Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Nam~ • Person USAC should contact regarding this data 

411840 

n<IN VALLEY TEL INC 

l OU 

ADAM GLENDENING 

<035> Contact Telephone Number- Number of person identified in data line <030> 785·427·9210 

<039> Contact Email Address· Email Address of person identified in data line <030> ADAII .GLBHOENIH~TVTIHC. NET 

<220> --- b ·--- ---- --... - ---- --- -.. --
NORS 

Reference Outa .. Start Outase Start Outa1e End OutaaeEnd Number of 

Number Date Time Date nme Customers Affected Total Number of 
Customers 

""'"'"' QUQ'-'1 1-.; 

Wt •rt\:sneel --

t011 1at~ta 

---

911 Facihtles 

Affected 
(Yes/ No) 

.... 

Page 3 

FCC Form481 

OMB Control ~. 3060-0986/0MBContrd No. 3060-0819 
July2013 

--- f> ... ..,. -··-
Did This Clltase 

Service Out••• Affect MIJtiple 
Description (Check Study A:eas Service Outa1e Preventative 

all thaUpply) (Yes/ no) Resolution Procedures 

Patt 3 



(700) Price Offerln&s lndudln& Voice Rate Data 
Data COllection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact regarding this data 

4llMO 

TWIN VJ>J.,~EY TII'J.. IlK' 

2014 

ADAM G~ENDENI~ 

<035> Contact Telephone Number - Number of ~erson identified in data line <030> 185- 421 - 9210 

<039> Contact Email Address • Email Address of person identified in data line <030> ADAM .GLENDENIN~TVTI NC. NET 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

ll/l/2013 I 
<703> <a1> <12> <83> <bl> <b2> <b3> 

Residential Local 

State Exchange ( ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Une Charge 

--See att l:lched worksheet 
'---·- --

1011112013 

<b4> 

Page 4 

FCC Form481 
OMB Control 'lo. 3060-o986/0MBControl No. 306().()819 

July2013 

<bS> -- <0 -
Mandalay Extended Anea 

State Universal Service Fee Setvice Chall!e Total oer line Rates and Fee 

Plge4 



(710) Broadband Price Offertnss 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contsct regarding this data 

--

411840 

TWIN VALLEY TEL JIIC 

2014 

ADAM GLENDENING 

<035> Contact Telephone Number· Number of ~-erson identified in data line <030> 78 5 - 4 2 7 · 921 o 

-

FCC Form481 

OMB Control No. 306G-0986/0MB Control No. 3060-0819 

July2013 

<039> Contact Email Address - Email Address of person identified in data line <030> ADAM. GLENDENI NC:.TVTINC. NET 

<711> r - - __ ... _- --
~ ---

<al> <a2> <bl> <b2> <C> <dl> <112> <d3> <d4> 

Broadband Service- u.,.e Allowance 
State Reculated Download Speed Broadband Service - Usace Allowance Action Taken When 

State Ekchant;e (11£CI Residential Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (Gil) Lbnlt Reached {select} 

-- Se e attached 
wnrk ~hP.P.t --

~,..s 

10!1 11'.ro13 

Pages 



1800) Operatlna Companies 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

-- ~-

411840 

nfiN VALU'i T eL I ll{' 

20H 

ADAM GLENDENING 

<035> Contact Telephone Number- Number of person identified in data line <030> 78 s- 4 2 7 -92I o 

<039> Contact Email Address- Email Address of person identified in data line <030> ADAM. GLENDENINGeTVTINC. NET 

<810> Reporting Carrier TWIN VALLEY TELEPHONE COMPANY, I~ 

<811> Holding Company TWIN VALLEY MANAGEMENT, INC 

<812> Operating Company 

N r-<al> <a2> 

Affiliates SAC 

,... 

-· 

-- '"'"""" j .. Q._,I lvU VYVI r-.; I lvvL 

-----·--- ·-

tOiW2013 

Page 6 

FCCForm481 

OMB Control tlo. 3060.()986/0MB Control No. 3060-()819 

July2013 

<a3> 

Doing Business As Corrpanv or Brand Oeste nation 

l'~e6 

1 



(900) Tribal Lands Reporting 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

411840 

TWIN VALLE~ TEL INC 

2014 

ADAM GLENDENING 

<035> Contact Telephone Number- Number of person identified in data line <030> 7as-427-921o 

<039> Contact Email Address- Email Address of person identified in data line <030> ADAM.GLENDENIN~TVTINc.NET 

<910> Triballand(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

If your company serves Tribal lands, please select (Yes,No, NA) for 

each these boxes to confirm the status described on the attached 

PDF, on line 920, demonstrates coordination with the Tribal 

government pursuant to § 54.313(a)(9) includes: 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions; 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and licensing requirements. 

NA 

Name of Attached Document (.pdf) 

Select 

(Yes, No, 

NA) 

NA 

~''~ NA 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

1011 U2013 

Page7 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

Pag.e7 



(1100) No Terrestrial Backhaul Reporting 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 
<039> Contact Email Address- Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to § 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

ICZJ 

411840 

niiN VALLEY TEL INC 

2014 

ADAM GLENDENING 

785 · 427- 9210 

ADAM. GLENDENINGeTVTINC. NET 

mf1112013 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

Page 8 

PageS 



(1200) Terms and COndition for Lifeline Customers 

Lifeline 
Data COllection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address- Email AGdress of person identified in data line <030> 

<1210> Terms & Conditions of Voice Telephony Ufeline Plans 

411840 

'!WIN VALLEY TEL INC 

2014 

ADAM GLENOENWG 

785 427 n1o 

ADAM .GLENDENW~TVTINC. NET 

Name of at tached document (.pdf) 

FCC Form481 

OMB Control No. 306Co-0986/0MB Control No. 3060-0819 
July 2013 

Page9 

<1220> link to Public Website HTTP http ' II-"· tvinvalley . net / reaidential telephone urvice/ 

<1221> 

<1222> 

" Please check these boxes below to confirm that the attached PDF, 

on line 1210, or the website liste::l, on line 1220, 

contains the required information pursuant to § 

54.422(a)(2) annual reporting for ETCs receiving low-income 

support, carriers must annually ~port: 

Information describing the terms and conditions of any voice [2] 
telephony service plans offered to Lifeline subscribers, 

Details on the number of min.Jtes provided as part of the plan, I[ZJ 

<1223> Additional charges for toll calls, and rates for each such plan. rn 

t0/1112013 Page9 



(20001 Price Cap Carrier Additional Documentation 

Data Collection Form 

Including Rate-of·Retum Ca"/er$ af/lllated with Price Cap Loco/ Exchange Ca"lers 

<010> Study Area Code 

<015> Study Area Name 
<020> Program Year 

411640 

TWill VALLEY TEL INC 

2014 

<030> Contact Name- Person USAC should contact regarding this data ADAM GLENDENING 

<035> Contact Telephone Number- Number of person identified in data line <030> 7BS 4 27 • 9210 

<039> Contact Emai I Address - Email Address of person identified in data line <030> ADAM. GLENDEIIIN~TVTINC. NET 

Page 10 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July2013 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charse reductions, and Connect America Phase II 
support as set forth in 47 CFR § 54.313(b),(c),(d),(e) the information reported on this fGrm and In the documents attached below Is aca1 rate. 

Incremental Connect America Phase I reporting 
<2010> 2nd Year Certification (47 CFR ~ 54.313(bHlll 
<2011> 3rd Year Certification (47 CFR § 54.313(b)(2)) 

Price Cap Carrier Receiving Frozen SUpport Certification {47 CFR § 54.312(a)} 
<2012> 2013 Frozen Support Certification 

<2013> 2014 Frozen Support Certification 

<2014> 2015 Frozen Support Certification 
<2015> 2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC SUpport {47 CFR § 54.313(d)} 

<2016> Certification Support Used to Build Broad band 

Connect America Phase 11 Reporting (47 CFR § 54.313(e)} 

<2017> 3rd year Broadband Service Certification 

<2018> 5th year Broadband Service Certification 
<2019> Interim Progress Certification 
<2020> Please check the box to confirm that the attached PDF , on line 2021, 

<2021> 

contains the required information pursuant to§ 54.313 (e](3)(ii), as a recipient 
of CAF Phase II support shall provide the number, names, and addresses of 
community anchor institutions to which began providing access to broadband 

service in the preceding calendar year. 
Interim Progress Community Anchor Institutions 

E3 

~ 
ID 

~ 
Name of Attached Document Listing Required lnfonmation 

1Mtf2013 
PaplO 



(30001 Rate Ofltotum tamer Addttl...,.. Do......-ltlon 

Dot11~Fonn 

<010> Study Area Code 

-

411840 

<015> StudyAroaNamo TWlN VALLEY TEL INC 

<020> Proar~m Ynr 2:014 

<030> Contm Name · Person USAC should contact J'fl&ardirc this dat.il ADM Gt.ENDENING 

<035> Contact Telephone Number Number ol penon ldont~ied In data line <030> 785· 427·9l10 

<039> Contact EmaiiAddl't'SS Email Address ol person ldenttled fn data line <030> ADAM . GLE.NOENI NGWT'VTINC. NET 

FCCFoml411 

OMB CDaln>l No. 3060-09•/0MI COntrol No. 3060-0819 

J.-,2013 

CHEO< tho bo•os below to nototompllon<e on Ito~-- quality plan (pursuantto47 CFR f 54.lll2(a)) ond, lot privately held carriers, ensurlnf compliance with the flnandal rt~>ortl"' requirement• oet forth lr 47 
CFR t 54.3U(fll2~ I further <ettlfy that the Information reported on thlo form and In the dCKUments ottac~ed bel..., Is 1«11r1te. 

Prceras Rt~>ott on 5 Yt• Plan 

(30101 Milestono ~rtiflcatlon (47 CJR § 54.3131fi!H))I 

Ple.ue c:heck this bok to confirm that the attKhed PO~, on line 3012, 

contains the roqulrod Information pursuant to§ 54.313 (IK1I(Iil. •• • 
(30111 recipi9nt ol O.f Ph•se II support .r.all prOIIlde the nurTbor, names, and 

~dresses of comm..nlty andMJr InstitutiOns to which be,aan proyidins 

a«<ssto b<oadbond sO!VIco in tho proced~ ::alondory..,. 

(30121 COmmunity Anchor Institutions (47 CJR § 54.31311Kl)lk11 

(30131 Is yo<~r tampa"' a PrNatelv Held ROR c.rr•r {47 CfR t 54313(11(21) 
(30141 Wyes, doosyo<~r<>Ompony f.r. the RUSannual report 

Pleasecheclc these bo<osiO confirm that the attachltd POF, on line3017, 

cont•in• tho re<i'~Wed Information pursuant to§ 54.313lnC21 compli•nc• 
requires: 

13015
) Electronlccoptofthoir annual RUS "'ports(Operot~ Report for 

Telecommu nlcat6ons 8orrowen) 

(30161 PDF ol B•lanc:o Slloot, Income Stotomont and Satement ol ca.r. flows 

(30171 

(30181 

(30191 

(30201 

If tile rest>Qnw Is yts on line 3014. attaeh voor company's RUS annuaa 
report •nd all required dooomenutlon 

If the r~sponse is no on Une 3014. b your compi"f audited? 

If the re•ponso Is yes on line 3018, pl .. se check the boots below to 

confirm your $Ubml:uion, on li.,e 3026 pursuant to§ S4.313(f)(2). contains 

Either a copy of th.-r audited fiMndil statement; or (2) a financial report 

in a format <:ompar1ble toRUS OperJttnc Rt~rt for Telrecommunic.attons 
PDF of Balance Sheet. ltl(()n"'f Stattn'M!'f'l' at~d Statement of Cish FJows 

130211 
M•naaement l<!ttor i•sued by the lndepe<~dent cert~led public accounlant 

that performed tho company'• financial audit . 

If the responw is no on lint 3018~ pluse chedt the baoes below 
toconlirmyoursubmi$slo<\, on line 3026 punuant to§ S4.313(fK21 

contain.: 
Copy of their financial Slaltmont which ha• bHn subject to ..,.;ow by an 

130221 
independent certified public occoun,.nt; or 2) a financial report in a 

for,....\ comp1rable to RUS()pet•tinc Report for Telecomrronicalions 

BorrOONen., 

130231 
Underlvinf information subjected to a rr.riew by an incepe<~dttnt cert~ied 

public accountant 

(3024) Underfvi" infonn.tion subjected to 1n officer certification. 

(30251 PDF of Balonco ShHt, Income Statement and ;tatement of cash Fbws 

(3026) Att1c::h the worb.hclt Ustirc required lnformidon 

N1me of Att1ched Docurntont Ustlrc Requifed lt~formation 

Name ol Attached Oo<umont llstina Required Information 

Name of Attached Document Ustirc Required Information 

Name of At11cktd Oocumtnt llstirc, Required Information 

10111Q01a 

LJ 

[ZJ 

m 

(Yet/Nol 
es/Nol 

4118401<.S3017 

c:::J(Ve>/No) 

D 
D 
D 

D 

r:::J 

B 

...,. .. 

.... u 



P...-1l 

FCC Fonn48l Certification- Report1111 C.rrier 
Dab CoiiKtlon Form OMB Control No. 3~6/0MB Control No. 3060-0819 

July2013 

<010> St~d Area Code 

<015> Study Area Name 'lW IN V ALt. BY TEL INC 

<020> Pr ram Year 2014 

<030> Contact Name - Peroon USAC should contact regar<ina this data ADAM GLENDENING 

<035> Contact Telephone Number- Number of peroon identified in data line <030> 78 5-4 2 7- 9 21 0 

<039> Contact Email Address- Email Address of person identified in data line <030> ADAM .GLENDENIN~TIITINC ·NET 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certlflciltlon of Officer as to the Accuracy of the Data Reported for the Annual Reportlng for CAF or U Recipients 

I certify that I am an officer of tho roportins carrior; my rosponsibilitles include el1$urins the accuracy of theannualntportins requiromenls for uni,..BIIIservice support 
recipients; and, to tt-oe best of rnv knowledp, the information reported on this form and in any attachments is accurate. 

Name of Reportina Carrier: '!WIN VAl.t.EY TEL INC 

Sianature of Authorized Officer: CERTIFIED ONLINE 
Date 

Printed name of Authorized Officer: 

1tle or position of Authorized Officer: 

elephone number of Authorized Officer: 

Study Area Code of Reporting Carrier: 411840 Fili ns Due Date for this form: 10/15/2013 

Persons willru lly maklns raise state menu on this fortn ean be punished by Hne or forfeiture under the Communications Act of 1934. 4? U.S.C. §§ 502, SOl(b), or fine or imprisonment 
under Title 18 of the United Stot .. Code, 18 U.S.C. § !OOI. 



FCC Form481 Certlflcatloll ·Alent I OuTler 
Dlltll Collection Form OMB Control No. 3060-0986/0MB Control No. 3061Hl819 

July2013 

<010> Stud Area Code 
411840 

<015> Study Area Name twiN VALLEY TEL INC 

<020> Pr ram Year 2014 

<030> Contact Name· Person USACshould contact regardi!'J this data ADAM GLENDENING 

<035> Contact Telephone Number. Number of person identified in data line <030> 78 5-427-9210 

<039> Contact Email Addre .. ·Email Addren of person identified in data line <030> ADAM. GLEN DEN I llGaTVTINC. NET 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier 

I certify that (Name or Agent Is authorized to submit the information reported on behalf of the reporting carrier. 
also certify that I am an officer of the reporting carrier; my responslblllttMindude ensuring the accuracy of the annual data reporllng requirements provided to the .,lhorl~ed 
agent; and, to the bMI of my knowledge, the reports and data provided to the authorized agent Is accurate. 

Name of Authorized Agent: 

Name of Reporting carrier: twiN VALLEY T EL INC 

Signature af Authoriled Officer: CERTIFIED Olli.INE Date: 

Printed name of Authorized Officer: 

Title or po5ition of Authorized Officer: 

Telephone number of Authorized Officer: 

Study Area Code of Reporti!'J carrier: 411840 Filins Due Date fO< thi• form: 10/15/2013 

Penons willfully maldrc false statements on this form can be puNst.ed by Une or forfeiture under the Comfl'lllnieat,ons Act of 1934~ 47 U.S.C. §§ 502, S03(b1s orfil"te or impriso"mtnt 
under Tltle18 of !he Un~ed Stale• COde. 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annuill Reports for CAF or Ll Recipients on Behalf of Reporting Carrier 

I, as acent for the reportlnl carrier, certify thai I am authorized to submit the 011nu•l "'Ports for unlvorsalservlce support recipients on behalf of lhe reportlns caRier; I have provided 

the data reported heteln b ... d on data provided by lhe reportJnc carrier; and, to the best of my knowteclse, the Information reported herein Is •ccurate. 

Name of Reporting Corner: twiN V.t.LL~Y TEL INC 

Name of Authorized Agent or Employee of Agent: TOM KARALIS 

Sisnature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Dote: 

Printed name of Authorized Agent or Emplovee of Agent: TOM KARALIS 

1tle or po•ltion of Authorized Agent or Employee of Agent CONSULTANT 

Ire leD hone number of Authorized Al!ent"' EmDiovee of Aoent: US-298 · 1618 

Study Area Code af Reporti1111 carrier: 411840 Filii'OI Due Date for thi• form: 10/15/2013 

Persons willful~ makif'l false statement$ on this, form can be pun•shed by fine orfoffeiture under the Communlc.~tlonsAct of 193<1, o11 U.S.C. §§ 502, S03(b), or fine or imprisonment under Title 
18 of the Un-ed State• COde, 18 U.S.C. § 1001. 

I 



Attachments 



1800) Operatln1 Companies 

Data Collection Form 

<010> Study Area Code 

<015> Study Arl'!a Nam"' 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

Hl840 

TWIN VALLEY TEL liiC 

2014 

AOAM GI.ENDBNING 

<035> Contact Telephone Number- Number of person identified in data line <030> 78S 427 U lO 

<039> Contact Email Address· Email Address of person identified In data line <030> ADAM .Gt..E.NO~NIN~TVTI NC. N::T 

<810> Reportins Carrier 
'1'WlN VALLE¥ TELEPHONE COI'tPNIY, l!QC 

<811> Hold ins Company '1'WIN VALLE¥ MANAGEMENT, INC 

<812> Operatins Company 

-- -<al> <a2> 

Affifiates SAC 

Twin Valley Communications, Inc. 

10/1l/2013 

TVC 

FCC Form 481 

OMB Control No. 3060.()986/0MBControl No. 306().()819 

July2013 

-
<a3> 
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TWIN VALLEY TELEPHONE. INC. 
QUALITY OF SERVICE & CUSTOMER PROTECTION PROCESSES 

1. Available Customer Service Representatives to Answer Phones - Twin Valley utilizes 
ACD (Automated Call Distribution) to facilitate Customer Service representatives being 
accessible for incoming calls. The ACD architecture allows for multiple representatives to be 
available for incoming call volume. 

2. Provide After Hours Emergency Customer Service - Call logs are reviewed daily by 
personnel. Customer service representatives have been given a list of questions by Twin 
Valley Telephone to ask to assist them in resolving any issues. Unresolved issues are reviewed 
the following work day. Issues requiring immediate attention are sent to the Twin Valley's 
service technician on call, who works to resolve the matter as quickly as possible. If that 
technician is unable to resolve the problem, additional technicians are called. After-hours 
customer service is also available. 

3. Provide a 24/7 Hour Internet Help Desk Service- Twin Valley utilizes a third party 24/7 
help desk. Call logs are reviewed by personnel with Managers available to review and address 
any 1ssues. 

4. Online Bill Payments - Payments made online are posted to the customer accounts and 
are viewable on the online customer account summaries within 24 hours. Any encountered 
problems are reported to the Office Supervisor, and resolved as quickly as possible. 

5. Customer Satisfaction Surveys to All Current Subscribers - A survey with questions 
regarding the areas of Phone, Office, Service Technicians, Customer Support, Overall is made 
available to all customers to rate the company on a scale of 1 to 5; 1 being excellent. It is the 
goal of Twin Valley to obtain a 1 or 2 (Excellent or Good) on 90% of returned surveys. Results 
are returned to the Manager who will call customers that gave the company a poor rating to 
determine what could be done differently to serve them better. 

6. Give Customers Cut-off Warnings & Provide Bill Arrangement Opportunities -
Customers are given two months of missed payments before being cut off. Notification of the 
payment due date and the cut-off date are prominently displayed on bills as well as of the 
opportunity to make payment arrangements to avoid being cut-off. Customers in danger of 
losing service will receive a call from a customer service representative to remind them of the 
late payment. 



If a customer complains that notice was not given, they are directed to speak with the Office 
Manager who will work to resolve the matter and prevent it from occurring again. Account 
balance reports are printed monthly internally using the company's billing system. 

7. Ensure That All New Service Installation Orders Are Fulfilled Promptly- All customers 
are contacted within 48 hours regarding scheduling the new service installation. If outside 
plant is already in place, fill the order at the customers' earliest convenience; if outside plant is 
in not in place, fill the order as soon as the weather and pre-existing orders permit. 

8. Minimize Customer Downtime for Services & Make Requested Changes Promptly­
Contact customers regarding all service requests the same day, with a goal of resolving all 
issues within 24 hours. Any unresolved issues will be resolved contingent on the 
technician/customer coordination of access to the premises. 

9. Proactively Monitoring in Case of Major Service Outages - Service technicians will be 
made aware of outages affecting customers within an hour. It is the goal of Twin Valley 
Telephone to resolve major outages in four hours or less. In the event of a major outage, all 
resources are utilized, from within and without, to restore service as quickly as possible. 
Supervisors establish and track technician performance to restoral goals on a monthly and 
yearly basis. 

CUSTOMER PRIVACY 
Company Confidential Information Policy- Twin Valley Telephone has a company policy in 
place that holds employees accountable for a breach of confidentiality concerning customer 
data and company information. The policy states: "You are reminded that revealing any type 
of confidential information to unauthorized persons or tampering with or altering company 
records and/or property is a violation of trust that can result in disciplinary action up to and 
including discharge." 

Company CPNI Policy - Twin Valley Telephone also has a Customer Proprietary Network 
Information (CPNI) policy in place that ensures employee compliance with the FCC's CPNI 
guidelines. Outlined within the policy is a detailed description of CPNI as well as both 
acceptable and unacceptable CPNI practices. Employees are required to sign waivers stating 
they understand and agree to comply with the policy and acknowledge that "failure to 
protect this information result in disciplinary action up to and including discharge for the 
responsible employee." As a part of this policy, Twin Valley Telephone has designated a 
Compliance Officer responsible for training employees, monitoring CPNI related activities, 
and reporting breaches. 
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TWIN VALLEY TELEPHONE. INC. 
EMERGENCY SITUATION FUNCTIONALITY 

AVAILABILITY OF BACK-UP POWER 

Twin Valley Telephone has 20 central offices within its service area. Each of these locations is 
equipped with a back-up generator capable of providing power to the equipment within that 
office in the event of an external power source outage. These generators are exercised 
weekly. After each power outage, generators are inspected and are also professionally ­
serviced biannually to ensure functionality. 

In addition, Twin Valley Telephone has installed back-up batteries on the customer premise 
fiber access equipment Spare batteries are kept at Twin Valley's main office for replacement 
of batteries at customer homes in the event of a prolonged power outage. 

TRAFFIC ROUTING 
Voice traffic between the central office switches is carried across a ringed fiber optic topology 
allowing continued service if one route is interrupted. Voice traffic between the central office 
switch and the upstream tandem is also provisioned across fiber optic transport. 

MANAGING TRAFFIC SPIKES 
Twin Valley Telephone's careful capacity planning has put multiple constraints and triggers in 
place on its Central Office equipment, outside plant equipment, and network backbone that 
will provide the company with the capability of handling traffic spikes during emergency 
situations. 

• Usage rates are analyzed monthly internally by Twin Valley using reports automatically 
generated by the switch to ensure that usage does not exceed 90% of total line capacity. 

• Twin Valley will monitor traffic internally on a monthly basis to ensure optimal efficiency. 
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... Cl.ASSIPICAl'ION-OF SERViCE'··· .. ·~-
Re_iiide•ncE~~eleJ'hOI!Ie. sefVIce is install~d with the u~rstandlng that it willl!e used fot nOI'mal social or 

.,i$.i~~J~:i;~~! •••l .. nhnr"" may be chan Ked to the 13usiness service classification if the '\JSe of such service can 
primarily or substantially for bUsiness purposes. Such change in classification may be 

R~1~1nce teleptJooe number i.s advertised in connection with the sale of products or services and 
:7;,;~~.tt~~ :$.~;C\11;>er-l:ias fl<?. Bu;;iness telephone service wtthil'! the same exchange ~rea, 

I I • t 

COMPLAINT 
your telephone service and/or rates we encoura&e you to speak with your 

ou~~n~oS.'(IIfJJ9l!;. TE!Ieohoo!e. Electric and Gas companies are reauta~ed by the Kansas Corporation 
informal complllint by telephone, by writil'lg or by personal appearance to 

of legal assistance. The Commission's address is 1500 SW Arrowhead Rd.,. 
te,lepllone number Is 1-800-662-0027. Your telephone company wants to be 

~·i\li~{~:~l,tO.rPif"tll~~ at complaints concerning telephone service as fairly and as promptly as J)OS$ib!e 
~~ . 
·" 

TELEPHONE SAFETY 
~tetlnolne: -,ISQri~ of the safest appliances in your home or office. There are, however, a few situations · 
~-tl~~rte.· •sser f!eeds ~o be cautious. 
!;~~~~~~-.:~~!: The telephone should not be used while you are in a bathtub, shower 
~ or haodset in water could cause .a~ electrical shock. 

'"!Yl.•'!'.-~•w• .... an electrtc:.l storm. You should avoid using a telephone during an electrical 
· of an urgent nature· should be brief. AlthOUgh Wamego TeleiConurwlnic;atiolns 

~t~_r.~Jeasur.E!S to limit abnormal electriCal surges from .entering your home, absolute orotect:lolr. 
risk of a dangerous electrical shock from lightning when using the .,.,,,,..htiM' 

a ps ieak. If you think ~u've found a gaslealt, you should not use a t .. r..nh~.M.~ 
leak Is reapai(8d. The telephone contains electrical contacts that 

the handset and dial. While 1,1nl!kely, it-may .be possible for this spark to 
~~ii:tS~!<C?ncentlrati!lfl is high enough. · 

SLAMMING PROTECTION 
·have had their long distance service switched to a different company 

Wfilimli"()r·&llSet~t. Your telephone company opposes this unlawful practice, known as ... , •• mrnlnli:f: '! ~ 

..,...,..,, ...... , .
4
''"""" ~1!8 •slammed" Twin Valley Telephone, Inc. offers an optiOn to all local 

written directions not to change your long distance company without your 
~:.ws>IUJd.:(ike. thi~ protection please contact our office at 1·800·515·3311. 

2 

There h 
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A«ording 10 lh~ Paperwork RC'duction Act of 199S, an agency may not conducl or $ponM)r, and a penon i5 not requir~ to respond k), a coUecbon ofinfonnation unless it displays a voalidOMB c:onaol number. Tbt wlid 
OMB control nurnMt for chis information coUecbon is 0572·0031 The 1ime requirtd 10 complete lhis informouion coUecbon is estimated to average 4 ho11113 per rnpo~e. including lhc time for revie"'in' instructions. 

· lhe da01 needed, •nd 

OPERATING REPORT FOR 

TELECOMMUNICATIONS BORROWERS 

lfi\1S1J~Uir:TJO,..'S-~:ul>t.nitrepon to RUS within JO dar.< after c/os.<>fthe period. 

ll'r>r d'eta.tlatm.flcnK·nm·rs. see RUS Bulletin I 7U-2. Report inll"ho/e d<rllar.< on/J·. 

Telephone, Inc . 

DESIGNATION 

' 2012 

CERTIFICATION 
We hereby <·ertif)' tftattlre entries in tlris report are in aCCQI'dam·e with tire accounts and other rec01·ds of tire S)'Siem and reflect/he status nftlre system 
to the best of our /mow/edge ami belief. 
ALL INSURANCE REQUIRED BY 7 CFR PART 1788, Cit APTER XVII, RUS, WAS IN FORCE DURING TilE REPORTING PERIOD AND 
RENEWALS It AVE BEEN OBTAINED FOR ALL POLICIES. 

DURING TH£ I'£RIOD CUV£RI,:O BY THIS R£PORT PURSUANT TO I' ART 171111 Ot' 70'R CHAI'T£R XVII 
(ChfiCk OM of/he (oltowing) 

I!J All of lhe obligetions under lhe RU51oan dorumenls 
hBYe been fiJI filled in all malerill respects. 

Michael Foster 

0 There har. been a defau" in tha fulfillmtllll of U•• uiJiiyilliur• 
under lhe RUS loan docum.,ls. Said defaul~sl istare 
sp•dfically desaibed in lhe Teleoom Operaling Repon 

REDACTED- FOR PUBLIC INSPECTION 

Tolal Equity = 22. 43t% of Total Assets Page 1 of 6 



USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

ITEM 

BORROWER DESIGNATION 

KS0574 

PERIOD ENDING 

December, 2 012 

REDACTED- FOR PUBLIC INSPECTION 

PRIOR YEAR THIS YEAR 
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USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

REDACTED- FOR PUBLIC INSPECTION 

BORROWER DESIGNATION 

KS0574 

PERIOD ENDED 

December, 2012 



EXCHANGE 

Clyde 

Delphos 

Glasco 

Green 

Milford 

USDA·RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS· See RUS Bulletin 1744-2 

REDACTED- FOR PUBLIC INSPECTION 

BORROWER DESIGNATION 

K$0574 

PERIOD ENDED 

December, 2012 

Type Of 
Technology 



OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

a.411840 

b. _____ ----1 

c·-------1 
d. _____ --1 

e. ______ --1 

'·---------1 
9·---------1 
h. _____ -i 

i·---------1 

INVESlMENTS 

PART D. SYSTEM DATA 

PART E. TOLL DATA 

Interstate: D Average Schedule 

Intrastate: D Average Schedule 

PART F. FUNDS INVESTED IN PLANT DURING YEAR 

PART G. INVESTMENTS IN AFFIUATED COMPANIES 

Investment 

This Year 

lncomeJloss 

This Veer 

Cumulative 

Investment 

To Date 

REDACTED- FOR PUBLIC INSPECTION 

Cumulative 

lncom&ll..oss 

To Date 

I!J Cost Bas1s 

0 CostBasis 

Current 

Balance 
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USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

IBO,RR<)WE:R DESIGNATION 

KS0574 

PART H. CURRENT DEPRECIATION RATES 

Are corporation's depreciation rates approved by the regulatory authority 
with jurisdiction over the provision of telephone services? (Check one) 

REDACTED- FOR PUBLIC INSPECTION 

NO 
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INSTRUCTIONS- See help in the online application. 

BORROWER DESIGNATION 
KSOS74 

PERIOD ENDED 
December, 2012 
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USDA-RUS BORROWER DESIGNATION 

OPERATING REPORT FOR KS0574 

TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS- See RUS Bullelin 1744-2 PERIOD ENDED 
December, 2012 

NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS 

Twin Valley Telephone is a Sub-ChapterS Corporation under IRS guidelines. As such, no federal or 

state income taxes are assessed to the company. The stockholders of the company, however, are 

liable for income taxes relative to their share of the company's taxable income. 



USDA-RUS BORROWER DESIGNATION 

OPERATING REPORT FOR KS0574 

TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS- See RUS Bulletin 1744-2 PERIOD ENDED 
December, 2012 

CERTIFICATION LOAN DEFAULT NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS 


